(CORPORATE RFALTY

MEMORANDUM

TO: One Canal Place Tenants

FROM: Charles H. Peterson, CRE
General Manager

RE: Broadband Providers

DATE: November 4, 2010
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I am pleased to tell you that, in response to requests from various tenants, One Canal
Place has added several new broadband communication providers. In addition to AT&T,
Level-3 Communications and tw telecom have installed separate fiber lines to the
building. Also, Broadband IP has installed a satellite based broadband connection.

Connections to all of these providers are available in the building riser. The sales
contacts are as follows:

AT&T 866-620-6000  att.com

Broadband 1P Summer Creasy 225-292-7500  screasy@iesolutions.us

Level-3 Communications Ruth Roca 504-412-2892  ruth.roca@level3.com

tw telecommunications Danielle Masson 504-620-4901  danielle.masson@twtelecom.com

We are happy to have these providers and trust they will help make the One Canal Place
business environment even better for your company. '
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